
66 

XXI saukunis aqtualuri problemebi. #5

swavlulebsa da akademiur wreebs Soris
gansakuTrebuli interesisa da kamaTis sa-
gans warmoadgens e-komerciisa da e-bizne-
sis fundamenturi definicia, mniSvneloba
da gansazRvruloba, rac gamowveulia am
sferos literaturis simciriT,  frangmen-
tuli da mcire kvlevebiT, romelic e-ko-
merciisa da e-biznesis sferos mxolod
zogierTi mimarTulebis siRrmes aCvenebs.

bukvalurad, terminebi komercia da bi-
znesi erTmaneTisagan Zlier ar gansxvavde-
ba, orive termini biznesis ganxorcielebis
organizacias gulisxmobs.

zogierTi mecnieris damokidebulebiT,
e-komerciasa da e-biznes Soris gansxvaveba
warmoadgens xelovnurs da moicavs gari-
gebas da informirebas. im dros roca e-
komercia warmoadgens internetis meSveo-
biT yidvis an gayidvis aqtivobis Sesrule-
bas (daboloebas) internet-bankingis an
sakredito baraTis meSveobiT, e-biznesi war-
moadgens Seuwyvetel process gayidvis
dawyebis SeTavazebidan momxmarebelze yid-
visSemdgomi zrunviT.1

zogadad komercias ganixilaven, rogorc
vaWrobis koncefcias, mxareebs Soris saqon-
lis gacvlas did masStabebSi. igi aris
fizikuri an iuridiuli piris mier ganxor-
cielebuli saqonlis yidva-gayidvis saqmi-
anoba, momxmarebelTa moTxovnilebebis dak-
mayofilebis mizniT produqciis Senaxva da
Sedegad mogebis miReba.2  farTo gagebiT, e-
komercia saqonlis (materialuri da ara-
materialuri) aseTi gacvlisaTvis flobs
da iyenebs internetsa da world wide web-s.

zogierTi mecnieri miiCnevs, rom e-ko-
mercia moicavs eleqtronul msoflios
dafuZnebuli organizaciul aqtivobaze,
romelic mxardaWerilia firmebis mier ba-
zarze gacvliTi operaciebis warmoebiT, maT
Sorisaa firmebis informaciuli sistemeb-
is infrastruqtura. meores mxriv sxvebi
amtkiceben, rom e-biznesi moicavs msoflios,
Sida da gare eleqtronuli aqtivobas,
romelzec dafuZnebulia e-komercia.

farTo gagebiT e-komercia da e-biznesi

e-komerciisa da e-biznesis
urTierTobis definicia,

mniSvneloba da gansazRvruloba
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gansxvavebuli fenomenisaa, meores mxriv e-
komercia da e-biznesi erTmniSvnelovania,
Tumca aseve miiCneva, rom e-komercia
garkveul safexurze mxolod nawilobriv
moicavs e-bizness da erTiandeba konkret-
ul wertilSi (ix. naxazi 1.1).3

e-komerciasa da e-bizness ganixilaven,
rogorc internet-ekonomikis danarT-
formebs,4 eromelic moicavs yvela saxis
ekonomikur saqmianobas, komerciis garemos,
internetSi CarTvis qselebsa da vaWrobis
danarTebis servisTan kavSiris qselebs,5

internetis, intranetisa da eqstranetis
infrastruqturasa da qselis SesaZle-
blobebs. e-komerciisa da e-biznesis siste-
mebi erTdeba biznes sazRvarSi, wertilSi,
sadac Sida biznes sistemebi dakavSirebu-
lia mimwodebelTan an klientebTan. e-bi-
znesis danarTebi gadaiqceva e-komerciaSi,
maSin, roca faseulobaTa gacvla xdeba.6

e-komerciaSi ICT gamoiyeneba saerTa-
Soriso biznesSi, biznesTaSoris garigebeb-
Si, biznesi-momxmareblis (B2C-Business-to-co-
sumer) transaqciaSi.5

e-komercia moicavs momxmarebelTan, mim-
wodebelTan, biznes-partniorTan urTierTo-
bis procesebs, sagareo procesebs, aseve
moicavs iseT saqmianobas, rogoricaa: gay-
idva, SekveTebis micema, klientebis momsax-
ureba da klientebis loialurobis mar-
Tva,7 miwodeba, warmoebisTvis masalebis
SeZena da arapirdapiri operaciuli xarje-
bi.

e-komerciis gansazRvra limitirebulia
komerciuli transaqcis mowesrigebiT. igi
pirvel rigSi moicavs operaciebis warmoe-
bas, romelic kveTs firmis sazRvrebs. misi
strategia ufro viwroa da metadaa orien-
tirebuli gayidvebze.

aSS-s komerciis departamentis (The U.S.
Census Bureau) ganmartebiT e-komercia aris
kompiuteruli qselis gamoyenebiT Sesrule-
buli nebismieri transaqcia, romelic moicavs
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saqonelsa da momsaxurebaze sakuTrebis
uflebas an uflebebis gadacemas. aseve tran-
saqcia moicavs ufaso programebis CamotvirT-
vas. e-komercia moicavs internetiT, in-
tranetiT, eqstranetiT, e-fostiTa da aseve
faqsiT Sesrulebul transaqciebs.8

e-komerciis gansxvaveba tradiciuli
gayidvebTan mimarTebaSi mdgomareobs in-
formaciasTan momxmareblis uSualo kav-
SirSi. momxmarebels produqtis Sesaxeb
uprecedento raodenobis informaciasTan
aqvs wvdoma, aramxolod mwarmoeblis web-
saitidan, aramed yofili klientebis, Tanam-
Sromlebisa da organizaciebis internet-

postebiTa da aRweriT. internetiT  saqon-
lisa da momsaxurebis vaWroba zrdis  sa-
momxmareblo konkurenciis Zalas, radgan
metia misawvdomoba. e-komerciasa da trad-
iciul komercias Soris gansxvaveba gan-
pirobebulia informaciuli teqnologieb-
is roliT, romelic warmoadgens Suamaval
instrumentsa da saSualebas, romelic ex-
mareba globalizaciasa da integracias.
agreTve, gansxvavebaa danaxarjebis sakiTx-
Si, uSualo urTierTobis efeqtebSi (face-to-
face), gansxvavebuli meTodebis nakrebis (ge-
mos, sunis Semowmebis nacvlad) gamoyeneba-
Si da sxva. 9

e-komerciasa da e-biznes Soris urTierTobis definiciebi
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e-komercia ufro metadaa ganviTarebu-
li aSS-i, vidre evropasa da aziaSi, rac
ganpirobebilia iseTi sakvanZo mamoZrave-
beli faqtorebiT, rogoricaa: teqnologiuri,
politikuri, socialuri da ekonomikuri
faqtorebiT.10

e-komercia da e-biznesi aRniSnavs
`eleqtronul qsels~ da aRwers biznespro-
cesebisTvis eleqtronuli qseluri te-
qnologiebis gamoyenebas, risTvisac iyenebs
internets, world wide web-sa da eleqtronul
monacemTa gacvlis sistemas.

bizness ganixilaven, rogorc moqmedi
sawarmos komerciul saqmianobas. e-bizness
gansazRvraven, rogorc process an sferos
organizaciis eqspluataciiTa da marTviT,
romelic eleqtronuli an cifruli xasia-
Tisaa. mas miekuTvneba, rogorc pirdapiri
biznes saqmianoba (marketingi, gayidvebi,
adamianuri resursebis marTva), aseve ara-
pirdapiri saqmianoba (biznes-procesebis
reinJiringi, cvlilebebis marTva), romelic
gavlenas axdens biznes-procesebis, saqmi-
anobis saxeebis integraciasa da efeqtiano-
bis amaRlebaze.11

e-biznesSi ICT–i gamoiyeneba biznesis
zrda-ganviTarebisTvis. es moicavs nebismi-
er process, rasac biznes-organizacia awar-
moebs kompiuteruli qselis meSveobiT. e-
biznesSi viTardeba 3 ZiriTadi procesi:5

§ warmoebis procesebi (SekveTebi, Se-
syidvebi da maragebis Sevseba, gadasaxadeb-
is gadaxdebis damuSaveba, mimowdeblebTan
eleqtronuli kavSiri da warmoebis pro-
cesis marTva);
§ klientze orientirebuli marTva

(sareklamo da marketinguli Zalisxmeva,
internetiT gayidvebi, klientebis SekveTeb-
isa da gadaxdebis damuSaveba, klientebis
mxardaWera da sxva);
§ Sida procesebi (TanamSromelTa ser-

visi, informaciis Sida gacvla, video-kon-
ferencia.

e-bizness,  miekuTvneba firmebSi cifru-
li garigebebisa da procesebis warmoeba,
romelic moicavs firmebis kontrol qveS
arsebul informaciul sistemebs. e-biznesi
ar moicavs organizaciul sazRvrebSi fa-
seulobis gacvlasTan dakavSirebul komer-
ciul operaciebs. magaliTad, kompaniis mier
maragebis onlain marTva warmoadgens e-bi-
znesis ZiriTad komponents, magram aseTi Sida
procesebi ar miekuTvneba firmis pirdapir
mogebas, rogorc e-komerciis definicia
akeTebs. miuxedavad amisa, firmebis e-bizne-
sis infrastruqturis onlain mxardaWera
uzrunvelyofs e-komerciis saqonelgacvlas.6

e-biznesi ufro farToa, vidre e-komer-
cia, romelic misi integralia. e-biznesi,
rogorc saerTo midgoma internets iyenebs
yvela misi biznes saqmianobisTvis da moicavs
biznesis srul cikls, warmoebas, maragebis
marTvas, produqciis SemuSavebas, risk mene-
jments, strategiis ganviTarebas,7 kompani-
is Sida funqciuri seqtorebis danarTebs,12

biznes procesebis warmoebis cifruli te-
qnologiebis danarTebs, finansebs, adamia-
nuri resursebs, gayidvebs, angariSsworebas,
maragebis Sevsebas, marketings, onlain tran-
saqciebs, biznes partniorebTan da klien-
tebTan urTierTqmedebas, biznes proceseb-
is srulyofasa da efeqtianobas.

e-biznesis sakvanZo faqtorebi moicavs:
organizaciul kulturas, komerciul
sargebels, kvalificiur da erTgul sam-
uSao Zalas, konkurencias, moxmareblebisa
da mimwodeblebis moTxovnebs.10

e-biznesis strategia ufro kompleq-
suria da metadaa fokusirebuli Sida pro-
cesebze, metadaa mimarTuli efeqtianobis,
mwarmoeblurobis amaRlebisa da danaxar-
jebis ekonomiaze.13
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DEFINITION OF RELATIONS OF E-COMMERCE AND E-BUSINESS,
ITS MEANING AND DETERMINATION

R. ABULADZE
professor of TSU

In the Article, there is reviewed the perception and relationship of scientists and researchers regarding the
meaning and definition of e-commerce and e-business, differences in mind regarding to it. By the opinion of the
certain scientist, difference between e-commerce and e-business is artificial, by providing of the others, it’s a
natural process and inconformity of the opinions is referred from the insufficiency of researches.

There is analyzed differences of relationship between e-commerce and e-business, trends of applying, and key
factors.

There  are estimated the processes, which are focused on each sector.
In face of findings, there is formed the phenomena of e-business, which changed the commerce and included

the field of e-commerce. As a result of it, the field is rising the technologies, business models and strategy, which
by applying of technologies is targeted on the usage of commerce and revenues.

menejmenti da marketingi

http://www.articlesbase.com/ecommerce-articles/differences-between-ecommerce-and-ebusiness-846584.html
http://www.psut.edu.jo/sites/raad/ebusiness_notes/chapter01.pdf
http://thayer.dartmouth.edu/~cushman/courses/IE-at-UNG/eCommerceConsequences.pdf
http://www.kau.edu.sa/Files/830/Files/61164_Ecommerce%20and%20E%20Business.pdf
http://www.monografias.com/trabajos36/e-business-e-commerce/e-business-e-commerce2.shtml#diferen
http://smallbusiness.chron.com/difference-between-e-business-e-commerce-2639.html
http://edis.ifas.ufl.edu/pdffiles/FE/FE82000.pdf
http://www.sxccal.edu/msccs/ecommerce1.pdf
http://www.sagepub.com/upm-data/9598_019964Ch1.pdf
http://www.iwi.uni-hannover.de/lv/seminar_ss03/Linck/def_eb.htm
http://www.computerworld.com/s/article/53015/The_difference_between_e_business_and_e_

